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Your Trusted IT Partnher

Professional IT solutions dedicated to business
growth through innovation.

@ www.mbmaliktechnologies.com | Islamabad, Pakistan




Company
Introduction

MBMalik Technologies Pvt Ltd is a growing technology company

built on trust, innovation, and professional service delivery. We
help businesses adopt modern IT solutions that improve
operations, strengthen digital presence, and support long-term

growth.

Who We Are What We Do Our Approach
A client-focused IT Software, web, mobile, We understand business
solutions company cloud, infrastructure, goals first, then design
serving businesses, automation, and practical, customized

startups, and institutions. support services. solutions.
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Our Tagline & Brand Identity

Your Trusted IT Partner -

Our tagline defines who we are: a dependable technology

o
partner committed to professional advice, reliable delivery, g
and long-term support. g
= (= S |
Business-First Thinking | Honest Guidance Long-Term Commitment
We understand business We communicate clearly We support clients beyond »
needs before recommending and provide practical project delivery.
solutions. technology advice. ir

@ www.mbmaliktechnologies.com



About Us

V__ision & Mission

Vision

To become a respected and trusted
IT solutions company known for
delivering reliable, scalable, and
business-focused technology
services.

Our Goal

Mission

To empower businesses with
practical IT solutions that solve
real problems, improve efficiency,

and create measurable value.

Supporting sustainable business growth through innovation, security, and professional delivery.
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Core Corporate Values

e

Trust Professionalism Quality Commitment

The foundation of every A structured and Reliable, secure, and Dedicated to client

successful business respectful approach to user-friendly technology success from start
relationship. delivery and support. solutions. to finish.

@ | MBMALIK TECHNOLOGIES PVT LTD.

Innovation

Using modern ideas
and technologies to
create value.

Partnership

Building long-term
relationships based on
trust and performance.
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Why Choose

MBMalik Technologies " |

We combine business understanding, technical capability,
and reliable support to deliver long-term value.

Business-First End-to-End
Approach Services
We understand requirements Multiple technology solutions
before proposing solutions. under one professional roof.
@} www.mbmaliktechnologies.com | Islamabad, Pakistan

Reliable
Support

Post-project assistance that
protects long-term value.

Trust &
Professionalism

Clear communication, responsible
delivery, and dependable service.
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Comprehensive IT Solutions

Integrated capabilities to support business
growth and digital transformation.

Custom Software Website Design &
Development Development

IT Business
Consulting Automation

Mobile App
Development

PBX & IP Exchange
Systems

Cloud
Solutions

CCTV & Solar
Solutions

E S
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We build bespoke software solutions designed
around exact business requirements, workflows,
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and operational goals.
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Solutions We Develop

Inventory Management Systems
CRM & Customer Management
Order Tracking & Reporting
Admin Dashboards & Portals
Workflow Management Systems
Custom ERP-Style Modules

Business Benefits

Reduced manual workload

Improved accuracy and control

Better visibility and reporting

Faster decision-making
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Website Design &
Development

Creating professional digital experiences for modern businesses.

A -

Corporate E-Commerce Custom Redesign &
Websites Platforms Portals Maintenance
Professional web Scalable online Business-focused Continuous
presence for stores and product web platforms and improvement, support,
modern brands. experiences. dashboards. and optimization.

Our focus is clean design, mobile responsiveness, fast performance, and strong brand presentation.
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Mobile App
Development

Scalable mobile solutions for Android and iOS platforms.

i N [ D @ N A
Customer Apps Business Apps Booking & API & Dashboard
Delivery Apps Integration
Enhance engagement Support internal Strearling sariica-bacad Connected mobile
and service accessibility. workflows and field robiléeperiences systems with cloud-based
operations. ' management.

V) Our mobile solutions help businesses strengthen digital presence, —— : .
~improve convenience, and support growth. ) —— %
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Desktop Application g

(Al Dashboard

B
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Top Products
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=] Involoes

Stable software solutions for office operations and local hardware workflows. LN ot

Product C e—

Froduct D s

Recent invoices Quick Actions
WV002 Al Coterpises :
Billing & POS Offline-Capable Printer & Scanner Office Data w003 han Stoee :
Systems Software Integration Management
Reliable desktop tools Operate efficiently High-speed support for Structured desktop
for billing, sales, and even in low-connectivity barcode scanners, systems for records,
cash counter or lecal network receipt printers, and reporting, and MEMEIK,

operations. environments. local devices. day-to-day control.

N

Our desktop applications are designed for speed, accuracy, and dependable local performance.
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Cloud
Solutions

Secure, scalable cloud services that improve access,
resilience, and operational flexibility.

o 8L wy
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Server Migration Application Hosting Automated Backup

Move critical Deploy business Protect important data
workloads to modern applications for secure with reliable backup
cloud-ready access from and recovery
environments. anywhere. workflows.
(@ www.mbmaliktechnologies.com | Islamabad, Pakistan

Scalable
Infrastructure

Reduce hardware
dependency and plan
for long-term

growth.
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IT Consulting &
Advisory

Professional guidance to help businesses plan, optimize, and
scale technology decisions with confidence.

@

Technology Infrastructure Security Vendor
Planning Assessment Guidance Evaluation

Strategic advice aligned Evaluate current Support for risk Independent

with budget, operational systems and identify awareness, policy recommendations to

goals, and future growth. practical improvement planning, and reliable help choose the right
opportunities. IT practices. tools and services.

We provide clear, honest recommendations that focus on business value.
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Turning repetitive manual work into efficient digital workflows. v

\.\ . x" .
Automatic Lead Invoice Process
Reporting Management Generation Optimization
Reduce repetitive Capture, organize, and Automate billing Design smarter
reporting tasks and follow business workflows for speed, workflows that cut
improve information flow. opportunities efficiently. consistency, and accuracy. delays and reduce errors.

b

O‘ Automation helps businesses improve productivity, accuracy, and response time.
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PBX -
Communication TR
Systems

Professional call-management solutions for better internal
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coordination and customer communication. Active Calls Call Overview Recent Calls
12 -/\\/_/\/ A 4823001234567 102440
il | [EEeE I|I-~- %, Support Ext. 200 027 AM
e I . +92331 7654371 10,18 &AM
Call Distribution
3 B Sales 45085 L Accounts Ext. 302 MASAM |
IP PBX Setup Call Routing Call Recording & Extension S R
Voicemail Management Aoz & 4923128889990 100
Confi liabl Di lls efficientl B Others
onfigure reliable irect calls efficient i
; 'f’f i o y Improve service St
caling intrasruciure Q ne ri i i i . .
i s ] : gt quality with organized communication for
or | rimen r H
U. CE. i L_? © call history and teams, branches, and
communication. extension.

MESSAge ACtess, departments.

Professional communication systems improve responsiveness and business image.
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HEAD OFFICE

IP Exchange

Systems

Centralized voice infrastructure for efficient
communication across branches and teams.

=

Centralized
Call Handling

Manage inbound and
outbound calls through
one coordinated
platform.

P

Multi-Branch
Connectivity

Link branches and
departments with
structured voice
communication.

@ www.mbmaliktechnologies.com
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Call Center
Readiness

Ideal for service teams
that require organized,
scalable call flows.

Islamabad, Pakistan

Cost-Effective
Operations

Improve connectivity
while reducing
communication
complexity.

BRANCH OFFICE 2

BRANCH OFFICE 3
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Mobile Device
Management

B Overview 256 245 » 1N 8

[] Devices

" . ! Davice Status Platform Distribution
Centralized control and security for company-owned Poiicies el
@ Compliant i Android 148
smartphones, tablets, and mobile endpoints. | S o nee & e e
® Inactive == Windows 22
Device Policy Remote Data
Enroliment Enforcement Configuration Protection
Protected
Organize and register Apply security settings Update, manage, and Help safeguard business 8L PYINITE Shctiy
company devices in one and usage standards support devices without information and reduce
controlled environment. across devices. physical handling. compliance risk.

MDM strengthens security, control, and consistency across mobile operations.
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CCTV & Security
Infrastructure

Modern surveillance solutions to protect a2
facilities, staff, and business assets.

(@ N B N (@ B
g S =3 e
Site Survey & DVR / NVR Remote Asset
Planning Setup Viewing Protection
Assess spaces and Configure dependable Access camera feeds Strengthen operational
design camera placement recording and monitoring and oversight tools from safety through modern
for effective coverage. infrastructure. connected devices. surveillance technology.
| | | )& !

@ Comprehensive surveillance improves visibility, protection, and operational confidence. 18
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Solar System
Installation

Practical energy solutions for homes and small businesses

seeking lower electricity costs and stronger energy independence.

Load Assessment Panel Selection Backup Planning Energy Savings
Evaluate energy Choose suitable solar Design systems with Reduce utility costs
requirements before components for backup support for while supporting
system planning and reliable long-term greater continuity and sustainable power
installation. performance. resilience. usage.

We help clients plan efficient solar systems with practical, business-focused advice.
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Our Working
Process

A clear delivery framework from requirement discussion
to successful deployment.

£fa OE)Q </>
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Requirement Discussion ) Design, Architecture Testing, Deployment
& Analysis & Development & User Training
We understand business needs, We translate requirements into | We verify quality, launch confidently,
objectives, and challenges before structured design, build, and and support users with guidance
solution design. /f,-“ implementation. / ‘ and handover.

'\\'--. I‘\_ : _./_;' \

Structured execution helps ensure quality, clarity, and long-term success.



Technology
Capabilities

Modern tools and practical architectures that support
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scalable, secure, and business-focused solutions.

Frontend & Ul Backend & APls Databases Deployment &
Integration
React, Angular, Node.js, PHP, .NET, MySQL, SQL Server, Cloud deployment
responsive Ul RESTful APIs, PostgreSQL, third-party integrations
frameworks, custom integrations. structured data design. scalable architecture.
HTMLS, CSS3.

We build reliable technology stacks that align with operational needs and future growth. 21
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Industries
We Serve

We support organizations across multiple sectors with
tailored digital, communication, and infrastructure solutions

( m Y m 3 m b
Healthcare Retail Education
& Pharma & Trading & NGOs
Patient support CRM, POS-connected Operational tools,
systems, websites, dashboards, business collaboration
apps, and secure automation, and systems, and digital
digital workflows. communication engagement
systems. platforms.
e 7 e = 4
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Corporate &
Multi-Branch
Businesses

PBX, IP exchange,
security infrastructure,
and scalable software
solutions.

o

Our strength is adapting technology to the unique workflow of each industry.

HEALTHCARE
& PHARMA

. RETAIL !
. & TRADING

" EDUCATION /-
. &NGOS

7 con ¥ /[ INDUSTRIES

@ WE SERVE ) 156l
\ NGOS & S CORPORATE &
; MULTI-BRANCH

NON-PROFITS ¢
o ' >, BUSINESSES

SERVICE

Q.lsmssses

CALL

EENTERV

fr;;

STARTUPS &

TECH GOMPAW
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Clients & Collaborations

e®e
aEyh
A growing portfolio of organizations, projects, and business
relationships across multiple sectors. o
P P ~ P
& e
@), | Al shifa Foundation % 37 Mall Chakwal ‘) Devcipator
\ / PBX Call Center Installation PBX Installation Low-Code Platform Website
® . @
Techno Talk Global w4  Nestro Pharma @ GoSayHELLO E I
ey L) - @

Corporate Website Brand & Web Presence Interactive Mobile App

@ Every engagement reflects our commitment to practical delivery,

professional standards, and long-term trust. 23
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Project Portfolio Snapshot = s

A cross-section of the solution areas we design, deliver, and support. 4 : ______
w T il i i
Custom Software / Corporate Websites =~ .
Platforms & Portals AR
Scalable, secure, and tailored Modern, responsive, and high- / ' =
| platforms built for your business. performance web experiences. PBX STATUS
& N All Systems Operational
\‘ Q> extensions 128
; - PBX & IP Exchange
Mobile Applications 9 () Acwcos 24
Systems
Intuitive and robust mobile 1 o ] Uptime 99.9%
! : Reliable communication systems s
apps for iIOS and Android. .
for seamless connectivity. — i
. Dpitae Lt
= M : ' ; Optirnal @
) . > N "
CCTV & Security Solar & Energy w e | L e s |
. | . : Erargy Fodey
Infrastructure Solutions : o | |l F:T 1 247 ku .
Intelligent surveillance and Sustainable energy systems [ R ; ! ??:::
| secure infrastructure solutions. for homes and businesses. 8
@ Our portfolio combines software innovation with real-world operational infrastructure. 24
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Featured Project:

ERM Dashboard

A business management platform designed to centralize operations,

reduce manual work, and improve decision-making for SMEs.

Customer &
Sales Tracking

Manage customers,
interactions, and sales
history in one place.

Invoices &
Quotations

Generate professional
billing documents quickly
and consistently.

@ Suitable for retail stores, pharmacies, restaurants, electronics shops, and service businesses.

@ CRM Dashboard helps growing businesses simplify operations and scale Wi ——

Inventory &
POS Visibility
Monitor stock movement

and operational activity
in real time.

Reports &
Multi-Device Access
Access insights from

desktop, tablet, or mobile
with better visibility.

Dashboard My 1 — May 31,2025 ~

TaEal Sakes livyercos Cutstanding

PKR 2.48M PKR 680K

B v Lot e i1 enoniih

Sales

frvoices Top Customers

W ewvenlony i 2 AN Traders PKR 420,000

PKR 310,000

8 Custations Lain Flactronets

KH Phamnasy PKR 250,000

Reports

Bright Store PKR $BD.000

5 Exponces

Tesch Wsidl PER 150,000

Uners

Saetings
Invoices

Recant Actiities
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B » &
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Healthcare & |
Patient Support Solutions |2 2. ™. &

ONLINE
Technology solutions designed to improve communication, M
: : ) RECENT INTERACTIONS
service access, and trust in healthcare environments. ) N ( i et
e & & N . ' 0 — Dr.iQ
e Your Health, Our Priority
Al Shifa Foundation Dr. iQ = [ (e o
PBX Call Center Installation Digital Healthcare App e el N | FT— ;,:;m |- ¥
| | | R
(/) Deployed a custom PBX-based () Patient-centered mobile Q - ol il
~ call center system. > ~ experience. SN
Q ' Improved patient support ’f:/\‘ Focused on convenience, _ - “i 13 = }(/
communication and call routing. accessibility, and trust. \ o G )
o (o VE
“/3\‘ Enhanced responsiveness for @ Supported a modern healthcare '
service teams. engagement model. ' )
L = N J :
= _H_""——-—-_._,_________

- ._\\
\

Reliable healthcare technology improves communication, access, and service quality.




Communication &

Infrastructure Projects

Professional deployments that improve coordination, visibility,
and operational reliability.

O ® Q

J7 Mall Chakwal Al Shifa Foundation CCTV & Security IP Exchange
PBX Installation PBX Call Center Deployments Systems
Implemented a scalable Built a communication Surveillance planning, Structured multi-branch
PBX setup to improve environment to support recording infrastructure, voice infrastructure for
internal communication patient service and remote viewing offices and service
across departments. operations. capability. operations.

Infrastructure projects are delivered with a focus on practical usage,
continuity, and business value.
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Quality, Security
& Reliability

Professional delivery standards that help clients
trust the systems we build and support.

(4 CE]

--‘\\

Secure Deployment

SSL setup, protected
environments, and
security-first
implementation practices. |

Thorough Testing

Rigorous review before
deployment to improve
stability and usability.

Access & Data
Protection

Role-based access,
controlled permissions,

and responsible

data handling. o

Ongoing Support

Post-project maintenance,
updates, and responsive ‘

technical assistance.

I"-
s =

Reliable solutions are built through disciplined testing, secure architecture, and dependable support. 28




Partnership &
Collaboration

We welcome long-term relationships that create mutual value,
delivery strength, and strategic growth.

White-Label Strategic Technology Long-Term Project-Based

Development Support Partnerships Support Agreements Collaboration
Reliable delivery Joint collaboration for Ongoing technical care, Flexible engagement
support for agencies software, cloud, and maintenance, and models for startups,
and partner communication optimization. growing businesses,

organizations. solutions. and institutions.

We believe strong partnerships are built on trust, communication, and consistent delivery.

29
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Let’s Build the Future

Together

Your Trusted IT Partner

Thank you for your time and consideration. We welcome
opportunities for projects, partnerships, and long-term collaboration.

@- Website: www.mbmaliktechnologies.com
@ Email:  info@mbmaliktechnologies.com
@ Phone: 492 325 5524816

@ WhatsApp: +92 339 9113705

(Oj Location: Islamabad - Pakistan

in LinkedIn: ‘ 'f Facebook:
Jcompany/mbmalik-technologies /mbmaliktechnologies

Instagram:
/mbmaliktechnologies




